Date

INVITATION TO SETTLE YOUR ACCOUNT BY DIRECT DEBIT

Dear Customer,

Direct Debiting is a simple, reliable and economic way of settling your account.  We invite you to sign an Instruction to your Bank authorising them to pay us variable amounts from your account at our request.  You will appreciate that the Instruction needs to be for variable amounts because the amount may change from time to time.

Benefits to You:

1. No worries about remembering to pay at the right time

2. No need to write and post cheques

3. No queuing at cash offices or your Bank

4. Possible reduction in Bank charges

Guarantees from Us:

1. Direct Debits presented to the bank account named in your Instruction will only be for amounts due as detailed on your invoice/statement.

2. In the unlikely event of Direct Debits being presented in error, you can obtain an immediate refund from you Bank.

3. You can cancel the Instruction at any time by informing your Bank and advising us accordingly.

You are under no obligation to allow us to direct debit your account and other means of settlement are available.  However, we urge you to take this opportunity to simplify your payment arrangements by completing and returning the ORIGINAL of the enclosed Instruction as soon as possible.

Yours faithfully,

__________________

NAME

